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GPO Box 700 

CANBERRA ACT 2601 

1800 800 110 

ndis.gov.au 

Dr. Richard McLean 

crystalandbarran@gmail.com 

12 January 2024 

Changes to how you communicate with the NDIA 

Dear Richard, 

I am writing to let you know that we need to make changes to how you can 

communicate with the National Disability Insurance Agency (NDIA).  

Why are these changes required? 

During your contact with staff at our NDIS office in Dandenong on Friday, 1 

December 2023 in relation to your housing payment enquiry, you became 

aggressive and abusive towards our staff. Your conduct resulted in a duress alarm 

being activated due to the staff feeling threatened. 

More recently, on Sunday, 7 and Tuesday, 9 January 2024, you uploaded footage to 

the internet that was abusive and menacing regarding the NDIS. This was followed 

by repeated email correspondence to the Agency, where you often make concerning 

threats. As a result of these behaviours, we need to make changes to the way you 

communicate with the NDIA. 

As an Agency, we have committed to the values of taking care and valuing people, 

this is important for all communication between staff, participants, and 

representatives. Respectful relationships enable us to help you.  

What this means for you 

Withdrawal of face-to-face services – You can only contact the agency via phone on 

1800 800 110 or email, please direct your emails to 

CSN.ESCALATIONS@ndis.gov.au. Depending on the circumstances, limitations can 

be made to contact times and frequencies if appropriate. 

mailto:crystalandbarran@gmail.com
mailto:CSN.ESCALATIONS@ndis.gov.au


 

V0.2  2 

What you need to do 

If you fail to comply with these guidelines, the matter may be referred to police, for 

contravention of the federal legislation-  

PUBLIC ORDER (PROTECTION OF PERSONS AND PROPERTY) ACT 1971 - 

SECT 20. (1) A person who trespasses on protected premises commits an offence, 

punishable on conviction by a fine of not more than 10 penalty units. 

Other contact: If you speak unreasonably with our staff over the telephone, they will 

end the call with you. 

These restrictions will remain in place for twelve months from the date of this letter. 

At the end of this period, we will reassess these arrangements and determine 

whether they need to be continued.  

If you would like to provide input when we reassess this decision, you can do so by 

writing to us before the end of this restriction period by 11 January 2025. 

If you have any questions about this letter, please contact us via 

CSN.ESCALATIONS@ndis.gov.au or by calling 1800 800 110. 

 

Yours sincerely, 

 
 
Damian 
General Manager, Victoria/Tasmania 
Service Delivery 
National Disability Insurance Agency 

 

 

Cc: 

Vanessa Edescott 

Support Coordinator 

genU 
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